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CHAPTER 13 TECHNOLOGY TRANSFORMATION SERVICE (TTS) 
 

PART 1 DELEGATION OF AUTHORITY FROM THE ADMINISTRATOR 
TO THE COMMISSIONER, TTS 

 

Delegated Authority Limitations 

1. Consumer Affairs 

 Coordinates consumer affairs activities for GSA, 
encourages Federal agencies to develop and release 
consumer product information, promotes greater public 
awareness of existing Federal publications through 
wide dissemination to the general public of the 
consumer information catalog and free publications.  
(EO 11566 of October 28, 1970) 

 

2. Presidential Innovation Fellows Program 

 Coordinates the administration of the Program to 
enable individuals to serve time-limited appointments in 
executive branch departments and agencies to address 
some of the Nation’s most significant challenges and 
improve existing Government efforts that would 
particularly benefit from expertise using innovative 
techniques and technology. (EO 13704 of August 17, 
2015) 

 

3. Federal Information 

 Coordinates Federal information dissemination 
activities for GSA for the purpose of informing the 
public of programs and procedures of the Federal 
Government and for other appropriate and related 
purposes.  (Pub. L. 95-491 of October 20, 1978 and 40 
U.S.C. §§ 304 and 305) 

 

4. Federal Citizen Services Fund 

 Manages this this fund to enable citizen access and 
engagement with government through an array of 
operational programs and direct citizen facing services.  
(Pub. L. 98-63, July 30, 1983, PL 109-115 of November 
15, 2005, 44 U.S.C. § 323, and 44 U.S.C. § 3604) 

 

5. Web Management, Usability, and Search Best Practices  

 Manages the Interagency Committee on Government 
Information (ICGI) established to provide government 
wide leadership in the management and coordination of 
the categorization, searchability, and organization of 
information on Government websites.  (The E-Gov Act, 
Pub. L. 107-347 of December 17, 2002) 
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Delegated Authority Limitations 

6. Memoranda of Understanding and Other Agreements 

 Enters into Memoranda of Understanding, Interagency 
Agreements, and Cooperative Agreements for efforts 
that improve Federal service to citizens.  (40 U.S.C. §§ 
501, 502; 31 U.S.C. § 1535; and any other specific 
legal authority related to the action) 

 

7. Gift Acceptance 

 Accepts or rejects on behalf of the United States 
unconditional gifts of personal or other property in the 
aid of any project or function of the Technology 
Transformation Service. (40 U.S.C. 3175) 

 

8. Procurement and Contracting 

 See Part 3, Chapter 6 of Delegations Manual and ADM 
5450.171 

 

9. Leadership in Citizen Services   

 Manages the Presidential E Gov Initiative USA 
Services, which exercises a government-wide 
leadership role in citizen service activities. 

 

10. Human Capital Authorities 

  (See Part 1, Chapter 2, of this Manual)  

11. Common Authorities   

  (See Part 2, Chapter 2, of this Manual)  

12. Financial Management Authorities   

  (See CFO P 5450.1)  
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CHAPTER 13 TECHNOLOGY TRANSFORMATION SERVICE (TTS) 
 

PART 2 DELEGATION OF AUTHORITY FROM THE COMMISSIONER, TTS  
TO TTS OFFICIALS 

 

Delegated Authority Redelegated to: Limitations 

1. Consumer Affairs 

 Coordinates consumer affairs activities 
for GSA, encourages Federal agencies 
to develop and release consumer 
product information, promotes greater 
public awareness of existing Federal 
publications through wide dissemination 
to the general public of the consumer 
information catalog and free 
publications.  (EO 11566 of October 28, 
1970) 

 

Not redelegated 

2. Presidential Innovation Fellows Program 

 Coordinates the administration of the 
Program to enable individuals to serve 
time-limited appointments in executive 
branch departments and agencies to 
address some of the Nation’s most 
significant challenges and improve 
existing Government efforts that would 
particularly benefit from expertise using 
innovative techniques and technology. 
(EO 13704 of August 17, 2015) 

Director,  Office of 
Presidential Innovation 
Fellows 

This authority may not 
be redelegated. 

3. Federal Information 

 Coordinates Federal information 
dissemination activities for GSA for the 
purpose of informing the public of 
programs and procedures of the Federal 
Government and for other appropriate 
and related purposes.  (Pub. L. 95-491 
of October 20, 1978 and 40 U.S.C. §§ 
304 and 305) 

 

Not redelegated 

4. Federal Citizen Services Fund 

 Manages this this fund to enable citizen 
access and engagement with 
government through an array of 
operational programs and direct citizen 
facing services.  (Pub. L. 98-63, July 30, 
1983, PL 109-115 of November 15, 
2005, 44 U.S.C. § 323, and 44 U.S.C. § 
3604) 

Assistant 
Commissioner, Office 
of Products and 
Program 

This authority may not 
be redelegated. 

 



4 
 

Delegated Authority Redelegated to: Limitations 

5. Web Management, Usability, and Search Best Practices  

 Manages the Interagency Committee on 
Government Information (ICGI) 
established to provide government wide 
leadership in the management and 
coordination of the categorization, 
searchability, and organization of 
information on Government websites.  
(The E-Gov Act, Pub. L. 107-347 of 
December 17, 2002) 

 

Not redelegated 

6. Memoranda of Understanding and Other Agreements 

 Enters into Memoranda of 
Understanding, Interagency 
Agreements, and Cooperative 
Agreements for efforts that improve 
Federal service to citizens.  (40 U.S.C. 
§§ 501, 502; 31 U.S.C. § 1535; and any 
other specific legal authority related to 
the action) 

 Deputy TTS 
Commissioner 

 Assistant 
Commissioner, Office 
of Operations 

 

7. Gift Acceptance 

 Accepts or rejects on behalf of the 
United States unconditional gifts of 
personal or other property in the aid of 
any project or function of the 
Technology Transformation Service. (40 
U.S.C. 3175) 

 

Not redelegated 

8. Procurement and Contracting 

 See Part 3, Chapter 6 of this manual; 
ADM 5450.171; and Senior 
Procurement Executive Re-delegation. 

 
 

9. Leadership in Citizen Services   

 Manages the Presidential E Gov 
Initiative USA Services, which exercises 
a government-wide leadership role in 
citizen service activities. 

Assistant 
Commissioner, Office 
of Products and 
Programs 

 

 

10. Human Capital Authorities 

  (See Part 1, Chapter 2, of this Manual)   

11. Common Authorities   

  (See Part 2, Chapter 2, of this Manual) 
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Delegated Authority Redelegated to: Limitations 

12. Financial Management Authorities   

  (See CFO P 5450.1)   

 


